FORM L-39-Data on Settlement of Claims - Quarterly

Insurer: Birla Sun Life Insurance Co. Ltd. (Reg.No. 109)

Date :- 31.03.2011

Individual (Amount in Crores)
Ageing of Claims*
No. of claims paid
SI.No Tvbes of Claims Total No. of | Total amount of
matuirty months months year
1|Maturity Claims - 146 14 2 - 165 2.02
2[Survival Benefit 287 200 9 1 - - 497 0.24
3|[for Annuities / Pension 9 - - - - - 9 0.02
4|For Surrender - 23,571 1,511 32 - - 25,114 283.31
5|Other benefits
1[Death Claims | 2,766 | - | - | - - | 2,766 | 65.72
Group (Amount in Crores)
Ageing of Claims*
No. of claims paid
SI.No Types of Claims On or before 1-3 3-6 6 months - 1 Tot_al No. Pf Total.amour.lt of
. 1 month > 1year | claims paid claims paid
matuirty months months year
1|Maturity Claims - -
2[Survival Benefit - -
3|for Annuities / Pension - -
4|For Surrender - 1,103 - - - - 1,103 123.59
5|Other benefits - -
1[Death Claims | | 327| 0| 0| 0| 0| 327 | 5.79

The figures for individual and group insurance business need to be shown separately
*the ageing of claims, in case of the death of the claims will be computed from the date of completion of all the documentation.
* Individual Claims count does not include Rural business.




FORM L-39-Data on Settlement of Claims - Annual

Insurer: Birla Sun Life Insurance Co. Ltd. (Reg.No. 109) Date :- 31.03.2011

Individual

(Amount in Crores)

Ageing of Claims*

No. of claims paid
SI.No Tvbes of Claims Total No. of | Total amount of
" yp On or b.efore 1 month 1- 3 3 - 6 6 months -1 -1 year claims paid claims pa|d
matuirty months months year
1|Maturity Claims 29 443 19 3 2 - 496 5.15
2|Survival Benefit 337 1,810 14 16 84 - 2,261 2.39
3|[for Annuities / Pension 17 25 2 - - - 44 0.05
4|For Surrender - 50,097 48,338 32 - - 98,467 1,358.86
5|Other benefits - - - - - - - -
1|Death Claims - | 9317 | - | - | - - | 9,317 | 186.60
Group (Amount in Crores)
Ageing of Claims*
No. of claims paid
SI.No Types of Claims On or before 1-3 3-6 6 months - 1 Tot_al No. Pf Total.amour.lt of
. 1 month > 1year | claims paid claims paid
matuirty months months year
1|Maturity Claims - -
2[Survival Benefit - -
3|for Annuities / Pension - -
4|For Surrender - 3,166 - - - - 3,166 225
5|Other benefits - -
1[Death Claims | - | 1,247 | - | - 1 - - | 1,247 | 16

The figures for individual and group insurance business need to be shown separately
*the ageing of claims, in case of the death of the claims will be computed from the date of completion of all the documentation.
* Individual Claims count does not include Rural business.



